Valley HomeConnect
Wi-Fi System

Self-Install Guide

READ THIS FIRST!

This instruction sheet will show you how to properly set up your equipment. Watch our instructional video at
www.vtc.net/support-library-premium-wifi for easy to follow steps.

Congratulations!
The Ultimate Wi-Fi Experience is here!

This installation documents will guide you through the setup of your new Wi-Fi System.

Should you need assistance, please contact support at 1-877-882-6386

For This Process
You Will Need:
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| .o Smartphone (Android or
‘ Apple) with Valley WiFi
Manager App installed.

Not using the the Valley
App? See Step 7 for
instructions

Step 1 - Locate Your Step 2 - Find the Fiber Port
Current Wi-Fi System

1a: This will be the location for your
new Wi-Fi System, which is already
optimally situated in your home*.

Please DO NOT cut any wires. This instruction sheet
will show you how to disconnect and reconnect
them properly so you don't do any damage to your
equipment.

1b: Remove the power cord only
from your current Wi-Fi System and
unplug it from the wall socket. Do
not unplug any other cables at this
time.

*Should your Wi-Fi set up include an '-'Qj
indoor network terminal, please
ensure your new Wi-Fi System is TJ
separated by 2-3 feet to prevent

interference with the terminal.
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Need Assistance?
We’re here to help! Contact Tech Support at 1-877-882-6386



Step 3 - Note Any Remaining Cables Step 4 - Remove Back Panel

If you have any other cables plugged into your old In order to plug in the fiber cable, carefully remove the
router, consider taking a picture for reference. Then, back panel of your new Wi-Fi system.

unplug your remaining cables, taking care not to cut or

damage them.
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Step 5 - Plug in Required Cables Step 6 - Power On and Wait 15 Minutes
At the bottom on your new Wi-Fi system, you’ll find its Connect your new Wi-Fi system to an electrical outlet
fiber port. Carefully snake the cable around the inside using your new white power cable. Wait 15 minutes for
back area taking care not to bend or squeeze the fiber it to update. When finished, the light on the side
cable. Plugin your fiber cable. You’ll hear a click when should be solid blue (not blinking), and your Wi-Fi
it’s pushed in all the way. Ensure the fiber cable lays in settings should be the same as your old router,
the side groove before reattaching the back panel. including connected devices.
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Step 7 - Set Up the Valley WiFi App

Email
bernard.williams@gmail.com

Check that your mobile phone or another Wi-Fi
device is successfully connected before proceeding
to download the Valley WiFi Manager App.

Download the App from the App Store or Google
Play.

Remember my login details for next time

| agree to the Terms of Services and Privacy
Policy

Continue
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Once you download the Valley WiFi Manager App,
follow the prompts to create an account and
login.

Congratulations! You are now ready to use your new Wi-Fi System.

You can now enjoy faster Wi-Fi in more places and on more devices. Plus, with the
Valley WiFi Manager App, you can tailor your Wi-Fi experience from the palm of your
hand.

If you need additional assistance please call 1-877-882-6386

Visit vtc.net/support to see all our tutorial videos




